
With Homewood Pathfinder, you select your preferred approach to accessing support. You can choose from a virtual 
experience, a fully ‘live’ experience by telephone, or a blended experience. It’s this choice that improves your Member  
and Family Assistance Program (MFAP) by allowing you to instantly access many tools, resources and service 
recommendations in the way you are most comfortable with. Choice empowers you to be better informed for a  
more meaningful and impactful experience.

We’ve added new, intuitive functionality and design with proprietary algorithms to create Canada’s best in class  
experience supported by 40 years of MFAP experience and over 140 years of mental health leadership and expertise.

My Dashboard - the heart of the Pathfinder experience. It’s a place to start new Pathfinder journeys, access specific  
resources, check-in on counseling appointments or simply browse Homeweb. Your firefighters will have access to  
great tools such as PulseCheck.

Homewood Pathfinder –  
Evolving your MFAP at no charge!

PulseCheck
Allows firefighters to check in at any time  
and let Homewood know how you are  
feeling. With a simple slide, you can receive 
recommendations based on the intensity  
of your feelings. Whether it be suggesting 
relevant e-courses or recommending booking 
a session with a counsellor, PulseCheck is here 
to understand the unique needs of your 
firefighters. As a fire service leader, this will 
give peace of mind knowing your firefighter 
has this unique tool at their fingertips.

Call us anytime. It’s your call.
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